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Your Customer’s
Experience

Here are a few questions you might want to answer in order to evaluate the
customer’s overall experience.

Ask yourself why you did business with your last client/customer?

To give them an amazing experience of sailing and being safe at sea.

How did you make them feel?

Happy
Excited

Full of fun
Achieved
Relaxed
Safe

How did they make you feel?

Happy
Accomplished

Proud

What could you have done better?

Brought more experiential teaching into the day, so my customers could learn more.
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Did you follow-up afterwards? If so, how?

Yes, I always send a thank you note with dates and times of my yearly programme for
future trips.

What one thing can you do to improve the customer experience
for both them, you and your team?

A perfect addition would have been a customer meet and greet from the airport and have
now started an intro dinner for all attendees on the first night of sailing.

Is there any other questions you need to ask, if so what are they
and what are the answers?

Yes I always ask my customers what could have we done better, sometimes customers
have good ideas that you haven't thought about before.
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